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Welcome to our hospital
Whether you’re here for a planned operation, or you’ve
been admitted because of a medical emergency, it’s our job
to give you the best possible care and help you to feel at
ease.
Our proud to care values pledge to show our patients
kindness, compassion and respect. We will treat you with
dignity and will make every effort to involve you and those
close to you, including carers, in decisions about your
treatment.
If there is anything we can do to make your stay with us better please let us
know straight away. Always ask if you have any questions and please tell us if
you have any worries or problems. We are here to help.
This booklet has been produced with the help of staff, patients and relatives.
We hope it tells you everything you need to know about your stay, what
happens on the ward and who will be looking after you.

Best wishes
Lynn Andrews
Director of Nursing & Patient Care
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Introducing our hospital
We hope this booklet will help you prepare for your stay, answer some of
your questions and address any worries you might have.
Inside there’s information that’s useful for all patients, carers, relatives
and visitors. If you have any questions, just ask a member of our staff
for help.

About us…
Every day
We look after people in North Derbyshire and beyond, which is a population of around
400,000. We have over 3,500 members of staff and there are more than 100 volunteers at
the hospital.
We’re Proud to Care
We want to give our patients the best possible care and create a great workplace for our
staff. Our Proud to Care values are helping us to get there and mean we promise to:
•
•
•
•

Treat patients and staff with compassion, kindness and respect
Provide excellent care, safe services and a positive experience every time
Work openly and honestly with our patients, staff, partners and our communities
Offer a modern, clean and safe environment

What you can expect…
Planning for the best possible care and treatment
We know illness can be worrying for patients and those close to them. We will work with
you and those close to you, including carers, to plan and provide the best possible care and
treatment. We will make sure that we:
•
•
•
•
•
•
•
•
•

Recognise your needs and listen to your hopes, wishes and worries
Encourage you to ask questions about your care and treatment
Check you are comfortable and as free from pain as possible
Help you manage your illness or condition
Treat you fairly
Share accurate, honest information with you about what we know and what we don’t
Involve you in your care and help you to decide what treatment you receive
Make sure we explain your treatment and talk it through with you
Give you and your family information about how to help with your recovery, especially
when you return home
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Some things we ask you to do:
•
•
•
•
•
•
•
•

Treat our staff with the same respect we pledge to give to you
Be open with us – tell us honestly about your lifestyle, condition and health, so we can
plan your care in the right way
Ask questions if you don’t understand something and always tell us if you have a
problem or worry about your care
Follow the treatment plan you agree with your clinician and tell us if you find this difficult
Support the community and others by taking part in vaccination programmes and telling
someone your organ donor wishes.
Help us to prevent infection by using the hand gel dispensers and hand wash sinks
when you come to hospital and every time you go in and out of a clinical area.
Tell us what you think about your care and treatment to helps us to improve what we do
Remember there are other patients on the ward and be considerate of them
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When you get here…
Admitting you to hospital
If you’ve been brought into hospital as an emergency you will be admitted to one of the
medical wards. One of the nursing team will welcome you and show where you need to go.
If you’re in hospital for a planned operation you will either be asked to go to the Holywell
Day Care Ward, to the Theatre Admissions Unit or sometimes straight to a surgical ward. It
all depends on what you’re having done and how long you might be in hospital. This will
have been explained to you at your pre-admission appointment and you should have a
letter telling you where you need to be.
The ward layout
Our wards have separate bays where four to six people (of the same sex) are looked after.
Some wards have single rooms, which are often ‘reserved’ for people who have serious
infections or who may be at the end of their life.
A member of staff will explain how to use the call bell and tell you where the bathrooms and
toilets are. Staff will also tell you about mealtimes and consultant ward rounds. You soon
become familiar with these, but if you have any questions please ask.
Your identity bracelet
When you’re admitted to the ward you’ll have an identity bracelet on your wrist. This is
really important for your safety, so it needs to stay on all the time you’re in hospital. It has
your personal details on it – including your full name and date of birth.
Your care plan
One of our nurses will ask you for lots of information when you’re admitted to the ward,
which will help us to make sure we understand your needs while you’re staying with us. We
call this your care plan. It covers everything from the name you prefer to be called, your
likes and dislikes and any allergies you have. It also covers your lifestyle choices. Please
be open and honest with the nurse when they carry out this assessment. Give them
accurate information, including how much you smoke or drink. This helps to make sure
your care plan gives the best outcomes and benefits for you.
Your estimated day of discharge
Evidence supports the theory that people are potentially exposed to other problems if they
stay in hospital too long. They can be at risk from falls, infections, loss of independence
and pressure ulcers. You may be surprised that we talk to you about going home when
you’ve only just arrived! This estimated day of discharge isn’t set in stone, but it provides
you with a focus and it enables us to make sure the support you need when you leave
hospital is in place, so your length of stay isn’t drawn out. If you are being transferred to
another hospital after your stay you may need to go to one that wouldn’t necessarily be
your first choice, but it’s where the available bed is. You would only be transferred if this is
needed in your plan of care and if it supports your next steps to recovery. It also helps us
to make sure we can continue to see other patients like you, who need urgent medical
attention or a surgical procedure.
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What you need for your stay…
Our team want to make sure all our patients have a normal routine, such as getting up,
dressed and moving about. Doing this can help with a faster recovery and it would be
helpful if relatives/friends could bring you in some clothing and toiletries. You shouldn’t
need much during your stay, we recommend:
•
•
•
•
•
•
•
•
•
•
•

Comfortable daywear, underwear and well-fitting shoes, so you can walk about as able
Nightwear, dressing gown and slippers
Toiletries – toothbrush, toothpaste, soap, deodorant, shaving kit for men and shampoo
Sanitary products, such as tampons or towels, if required
Mobility aids you’d normally used, such as walking frame, crutches, stick, or prosthesis
Spectacles and case
Hearing aid and spare batteries
Items of religious or spiritual importance
Loose change for newspapers, or the bedside TV and phone service
Something to read and maybe a hobby, like a crossword or puzzle book
Tissues (these are more hygienic than handkerchiefs) and wet wipes
If you’re admitted in an emergency, you
might not have had time to bring
everything with you. Shop@theRoyal (in
the main entrance) stocks some
essentials and our ward trolley service, is
also available in the mornings.
Your personal belongings
There’s a small bedside locker where you
can store your personal belongings, and
on some wards there’s a cupboard. Staff
will make sure that any personal
belongings you need for activities for daily
living stay with you and are placed in
easy to reach areas.
We recommend that you do not bring
anything of value in to hospital and if you
have jewellery and money with you when
you arrive, we suggest a relative or friend
takes this home for you, for safekeeping.
If for any reason you have no option but
to keep something valuable please tell us
immediately and we can arrange to have
it locked away until it is time for you to go
home.
Please ask staff for a copy of our leaflet
“Looking After Your Belongings While
You’re in Hospital” for more information.
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The ward…
Noise
Wards can be busy, noisy places, please be considerate to others by watching TV using
headphones and by asking your relatives and friends not to come and see you in a big
group (just two people at the bedside at a time). Please think about your noise levels if you
use the phone.
If you’re finding it difficult to sleep or if any aspect of ward noise is bothering you please
speak to one of the nursing team.
Mobile phones
Mobile phones could affect some equipment on the ward and staff will let you know if this is
the case. We ask all patients (and visitors) to keep their phones on silent. Please do not
use your mobile during mealtimes and at night when others are trying to sleep. If you use
your mobile to listen to music, always have your headphones on to respect the needs of
other people on your ward.
TV, radio and phones
The bedside TV and phone systems are run by a company called Hospedia and there is a
charge to use these. You can buy Cards from machines across the hospital and customer
services staff from Hospedia visit the wards to explain the charges and how the TV and
phones work. Relatives ringing in to your bedside phone will also be charged and the rates
can be more expensive. Please remind them to listen to the instruction message carefully,
so they know how much they are going to be charged per minute.
Wi-Fi
At the moment the hospital does not have public Wi-Fi, but this is something we hope to
have in the next year. You may get a 3G or 4G signal in the hospital but remember that
using the internet in this way can be more expensive.
Staff on the Ward
Many staff on the wards work in shifts. At the beginning and end of each shift you may see
staff gathered together talking. This is an important part of making sure that everyone has
the right information about each of the patients on the ward.
Staff on the ward will be busy, but please talk to them if you have any questions. They will
be happy to help and if they don’t know the answer, they will find out from someone who
does.
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Meeting your ward team…
You’ll be cared for by a range of experienced healthcare professionals and support staff.
All our staff wear name badges and will introduce themselves to you.
You will see your Consultant or a member of their team regularly.
They have overall responsibility for your medical treatment and
will always be involved in your care. Doctors may have navy blue
‘scrubs’ on, or their usual day clothes. The team is made up of a
number of other doctors who will see you on a daily basis.

A ward Matron can be seen wearing navy blue with red trim
(men and women). They support the ward team and are
responsible for the quality of nursing care on that ward.

The ward Sister or Charge Nurse is responsible for your wellbeing and safety during your time on the ward. They wear navy
blue with a white trim.

Staff Nurses assess patients when they arrive on the ward, as
well as planning for your nursing care during your stay and
making sure that you are looked after properly. You can spot a
staff nurse by their pale blue uniform (women) or white tunic
(men).

Our Healthcare Assistants help the nursing team to look after
your day-to-day care needs. You’ll see them wearing pale green
uniforms (women) and white (men)

Patient Services Assistants wear turquoise uniforms (women) or
blue polo shirts (men). They do a great job helping to keep the
ward environment clean and tidy – and also provide you with
meals and drinks.

You’ll also see other staff during your stay, including Physiotherapists, Occupational
Therapists, Dieticians, Speech and Language Therapists, Phlebotomists (staff who take
blood samples), Porters, domestic staff, security staff, administrative staff, estates staff and
Pharmacists. They all play an important role in keeping the hospital running. If you’re not
sure who anyone is, or why they’ve come to see you, please ask.
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Keeping you safe…
Your medicines
Bring any medicines, tablets or inhalers you’re already taking or using, including
prescriptions, medicines bought over the counter and any alternative or herbal remedies.
Ideally this should be in the original containers and labelled. It’s very important for your
safety that our staff know exactly what you are taking taken and if you have any allergies.
Please give as much information as you can and be honest about what you take or use.
Hand washing
Washing hands is the best way of stopping the spread of infection. Every bay has hand
washing sinks and there are gels at the bedside. You can help by cleaning your hands
before every meal and after you’ve been to the toilet. Please ask your visitors to clean their
hands as they arrive and leave the ward and ask them not to visit you if they are ill. If you
are worried that a member of staff has not cleaned their hands before any contact with you,
you have the right to ask them. If you find this difficult, please talk to the ward sister.
Nicotine replacement therapy (NRT)
We are a smoke-free site and ask that you (and your relatives, carers and visitors) don’t
smoke during your stay. Smoking is not permitted in the hospital, in hospital courtyards or
in any of the grounds and gardens, including the car parks. Leaving the ward for a ‘sneaky’
cigarette means you may be putting yourself, your health and recovery at risk.
We completely understand that smoking is a difficult habit to break, especially when you
may not feel ready. You will be asked about smoking when you’re come in to hospital.
Please be honest and tell us how much you smoke and how often. You will not be judged
and it won’t affect your care and treatment. We have staff trained to offer a variety of NRT
products and if they know how much you smoke they will be able to find the right type and
strength for you. We’re also happy to put you in touch with local stop smoking services.

Your rights during your care…
Involving you
We want to make sure you are involved and supported to make choices about your care
and treatment. The staff looking after you will talk to you about this and give you as much
information as they can to help you make decisions. If you would like them to, they will also
talk to those close to you.
Carers
If you want your carer to be involved, we want to make sure we support this and welcome
your carer being involved and acting as a partner in your care.
We aim to have clear communication with carers about what they can expect, when and
from whom.
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Consenting to treatment
It is your right to decide whether to go ahead with the treatment we offer you. Your
Consultant will go through all the options available to you and tell you about any risks or
benefits. For some treatment, such as surgery you will be asked to sign a consent form.
This tells us that you understand and agree to the treatment. If you are unsure about what
you’ve been told you should always ask to have it explained again, before you sign the
form.
If you have questions at any point in your care or treatment, please ask. If you don’t
understand something we’ve told you, please ask to have it explained again. The doctors
or nurses will be happy to go through it with you.
Always tell us if:
•
You need something explained again more clearly
•
You need extra help or are in pain
•
You feel you’re not involved in what’s happening to you
•
You are worried about anything at all
•
You would like to talk to someone else about your care and treatment
Information about you
We need to ask you about yourself when you come into hospital to make sure we can give
you the best possible care and treatment. We will ask you for personal details and medical
information. We might also ask for monitoring information (such as age or ethnicity), which
helps us to plan our services to make sure they meet people’s needs. We have to follow
rules set out in law to keep your information confidential and secure and will only share
information with those who need it to look after you properly while you are a patient.
You do not have to answer any of the questions we ask you, but they do help us to make
sure that your needs in hospital are met, that your care and treatment is right for you and
that you get any extra support you might need when you go home.
Your health records
The Data Protection Act 1998 gives you the right to see information we hold about you.
Requests must be made in writing and you would need to provide: your full name, address,
date of birth and NHS number to confirm your identity. You would also need to tell us
exactly what information you are requesting to help us make sure you get the details you
need.
If you would like to know more about your information and your health records please speak
to a member of staff or ask for a copy of our leaflet “Your Information, Your Rights”.
Research
You may be asked to take part in research, perhaps to support the development of new
treatments. It is fine for you to say no if you do not want to take part. It will not affect your
hospital stay, care or treatment in any way. A member of the research team would come
and speak to you to explain the study, what you would be asked to do and why. If you
decide you would like to take part you would be asked to sign a consent form.
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Your hospital meals…

Eating and drinking
Eating and drinking properly is important to help you recover. While hospital meals may not
be the same as your favourites at home we aim to make them tasty and nutritious, with
plenty of choice. You choose your meals on the same day; please tell us if you have any
dietary requirements and we will work with you to make sure your meals meet your needs.
Throughout the day we also offer of drinks and snacks. Please tell us if you are hungry or
thirsty.
Our lunch and evening meal times are protected. This means only really urgent clinical
work takes place to give you the opportunity to eat a meal in peace and get any support you
might need. If a patient is struggling to eat and drink we welcome relatives and carers to
help. If you would like a relative to be with you please talk to a member of staff.
Mealtimes may vary, but are usually around:
Breakfast – 7.30-8.30am
Lunch – 12noon-1.00pm
Dinner – 5-6.00pm
Sometimes relatives and carers like to bring in snacks and treats for you, which is fine as
long as they don’t affect any special diet that you may be on. We can’t reheat food that has
been brought in from home because of the risk of infection.
Don’t Forget:
• If you need help at mealtimes a member of the nursing team will support you, or you
can ask for a relative or carer to be there
• If you have special dietary requirements and you’re unsure if anything on the menu is
suitable for you – please ask one of the staff for advice
• Let us know what you will do about cooking and shopping when you get home – this will
help us to plan your discharge from hospital
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Your friends and family…
Visiting
We welcome friends and family and having visitors is an important part of keeping in touch
and supporting recovery. Visiting times can be different, depending on the ward. Some
wards are open 10am-8pm, others 2pm-8pm and in some areas visiting may be flexible, for
example if someone is really poorly, or is receiving end of life care. If you’re not sure about
visiting please ask. We normally don’t recommend that babies and children younger than
11 come on to the ward. However, there are circumstances where this is okay so please
ask for advice.
Each patient is allowed two visitors by the bedside, to make sure you are not overwhelmed
and to protect other patients from too much noise and disruption. If staff are busy caring for
you, your visitors may be asked to wait before they can see you.
Infection control
Please ask all your visitors to wash their hands as they arrive and leave, there are sinks at
the entrances to wards and hand gel dispensers in the corridors and by the bedside. This
helps us to prevent infection and its spread. We ask people not to visit if they are ill, unless
there are exceptional circumstances. Please contact the ward for help and advice.
Contacting the ward
We realise that family, friends and carers will want to call the ward to find out how you are.
To help us, it would be good if just one person could be responsible for calling in and
keeping everyone else informed. Please remember that we have to protect confidentiality
so we can only give limited information over the phone. We can set up a password for
those close to you, if you would like them to get updates by phone.
Relatives or friends who live far away may want to send cards or even letters if you are
likely to be in hospital for a while. They should address the letter or card to your ward and
use the hospital address below.

Ward Contact Details
Ward Name:
Ward Telephone Number:
Address:

Chesterfield Royal Hospital
Calow
Chesterfield
S44 5BL

P a g e | 13

Welcome to our hospital – a guide for patients, carers and relatives

Good to know…
Keeping up-to-date
The main switchboard number takes thousands of calls every day, so it’s often easier to
contact us using the direct number on your hospital letter or appointment card. All our
contact numbers are on www.chesterfieldroyal.nhs.uk, click the ‘About Us’ tab at the top of
the page and you’ll find the ‘contact us link’.
Your details
Remember to tell us if you change your name, your address or your GP. Please give us
your mobile number so we can text you appointment reminders and ask you for your views
on our hospital. We never share your details with a third party without seeking your
consent, unless in exceptional circumstances.
Before you come to hospital
It’s useful to think about what you want to tell and ask the doctor or healthcare staff you are
seeing. Write your thoughts down and bring your notes with you. You may also find it
helpful to come along with a carer, or someone close to you. They can take notes for you
or help you remember what you want to say. It’s important that you are involved in your
care and treatment, so please ask if there is anything that you don’t understand.
Extra help and support
You may need extra support when you come to hospital. The more you can tell us about
your needs, the more we can do to make sure they are met. For example tell us if you:
• Are on medication of any kind including alternative remedies
• Are disabled or have mobility problems
• Eat a special diet or have reactions or intolerance of some foods
• Use special equipment (like a hoist or support chair)
• Prefer to have written information in large print
• Need us to translate information into a language other than English
• Would like information through British Sign Language
Car parking
Patient and visitor parking can be found in car parks 3, 4, 5a, 6 and 10 and there are
electronic signs at the barriers that tell you if there are spaces. The car park at the front of
the hospital is dedicated to blue badge parking and fees do apply with these spaces. Car
parks are 'pay on exit' with barrier controls - collect a ticket from the barrier upon entry and
when you are ready to leave use one of the yellow pay stations beside the main entrance,
visitors entrance or Scarsdale entrance. It can get busy so always leave plenty of time.
We offer reductions on parking charges and you can buy discount cards from the
Shop@theRoyal in the main entrance. The cards cover 14 visits to hospital and staff will let
you know the latest cost. There is no time limit on usage and they work in the same way as
a cash payment at the paystation. Put your parking ticket into the pay machine and enter
the 14 visit pass when you are prompted for payment - the machine will return your pass,
and the parking ticket, which you then use at the barrier upon exiting the car park.
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Drop-off and pick-up zones
There are a number of drop-off and pick-up zones across the site, including at the main
entrance, outside the emergency department, the eye centre and The Den (children’s outpatients) and in front of the birth centre. These allow carers and relatives to get you in our
out of the hospital before they go and find a parking space.
Public transport
Public transport to the hospital is excellent from across North Derbyshire and buses come
onto the site, pulling up right outside the main entrance. You can find the latest timetables
on our website: www.chesterfieldroyal.nhs.uk – click the ‘Patients and Visitors’ tab at the
top of the page and you’ll find the ‘bus routes and timetables link’.
Snack and refreshments
A range of drinks and food are available in the hospital. Supplies are locally sourced and
we offer everything from a full English breakfast, a salad bar and hot meals in
Café@theRoyal (main entrance), through to paninis, baguettes and jacket potatoes at
Snax@theRoyal (birth centre) and Coffee@theRoyal (visitor’s entrance opposite car park
6). We also have a Costa Coffee outlet in the main entrance and there are vending
machines across the site.
Main entrance shops and services
In our main entrance you’ll find a range of shops and services that are useful for a trip to
hospital. These include Shop@theRoyal, our newsagents and convenience store, Costa
Coffee and a cash point. There’s a flower and gift shop, the Assistance and Complaints
service (incorporating Patient Advice and Liaison or PALS as it’s often called) and Patient
Accounts, where the staff can help with claims for hospital travel if you receive benefits.
Our site security team is also based in the main entrance, our Health Information Point
often has useful open days, exhibitions and displays and our main entrance reception team
will help you book-in for your appointments and make follow-up appointments for you as
well. If you look near the shop there’s a free-phone that gives you direct access to a
number of services including taxis.
Wheelchairs
You’ll find wheelchairs are available at all our entrances but if you have a problem finding
one ask a member of staff or volunteer for help. Please return wheelchairs after you’ve
used them – so they are available for other patients who need them.
Chapel and Spiritual Care
The hospital Chapel can be found just off the main entrance (turn right at the shop) and is
open for quiet prayer, thought and reflection.
We support people of all faiths, as well as anyone who doesn’t have any particular religious
belief. The Chaplain would be more than happy to see you and can arrange for your own
religious representative to visit you. Please ask your nurse if you would like to arrange this.
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Volunteers
During your visit you might receive some help and assistance from one of our volunteers
(like Lynn below). They help out across the hospital and provide a range of services that
make a patient’s visit or hospital stay better, from the shop trolley to taking prescriptions to
the pharmacy.

Hairdresser
For patients staying on a hospital ward there is a hair and beauty service. It’s free of
charge, but donations are gratefully received. If you would like to book an appointment for
yourself or for a loved on please speak to a member of staff on the ward and they will help.
Smoking on site
We are a smoke free site. Smoking indoors is against the law and we ask people NOT TO
SMOKE anywhere in the grounds and gardens, including the courtyard areas that link areas
of the hospital. We ask that you do not smoke outside all our entrances. Please respect
the health of the patients, staff and visitors that have to use these areas and will be harmed
by your smoke. There’s more information in this booklet about the help you’ll get as an
in-patient, as you’ll not be able to leave the ward to smoke during your hospital stay.

Ward staff may give you leaflets or tell you about other information that might be
useful to you.
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Help, feedback and getting involved…
Concerns and complaints
If you or your relative are worried about your care or treatment, you can speak to the
Consultant in charge of your care or the Matron of the ward. You can also talk to our
Assistance & Complaints Service based in the main entrance. The office is open 9am-4pm,
Monday to Friday, you can call them on 01246 512640 or e-mail them at crhft.acs@nhs.net
Feedback
Before you leave hospital we will ask you about your care and experiences; you might be
asked to complete a paper survey, or one on a ‘tablet’. We’d really like to hear your views,
so we know what’s working well or how we might need to improve care for future patients.
You can also do this on-line: http://www.chesterfieldroyal.nhs.uk/patients/friends-family/.
Some patients leave comments on NHS Choices. This gives us a ‘star’ rating – a bit like
rating a hotel or restaurant. You can tell people about your hospital stay on NHS Choices
here: www.chesterfieldroyal.nhs.uk/patients/comments
Patient/Public Partnership
We want to work with people to help us improve. Patient/Public Partnership volunteers
help us to think about our services from a patient/public point of view, to improve patient
and carer experiences and to make sure our services are right for the local community. If
you are interested in getting involved, find out more here:
https://www.chesterfieldroyal.nhs.uk/getinvolved/patient-partnership/index?_ts=648045
You can also contact The Patient Experience Team on Telephone: 01246 513739 or
01246 516866 or Email: crhft.patientexperience@nhs.net
Volunteering
Some of our patients go on to become volunteers. If you are interested in this, you can
find out more by telephoning the Voluntary Service Team on 01246 516348 or emailing
them on crhft.volunteer@nhs.net. You can complete a registration of interest form online:
www.chesterfieldroyal.nhs.uk/workforus/volunteering/index
Membership
Members of Chesterfield Royal Hospital receive news and information about the hospital,
elect representatives to serve on the Council of Governors and offer views on plans for
developments and improvements. If you’d like to become a member call us on 01246
513217 or register here: www.nhs-membership.co.uk/cht
Charity donations
The Chesterfield Royal Hospital Charity has funded courtyard gardens that patients can
spend time in, distraction TVs for children having treatment and the hospital choir that
provides entertainment for patients at Christmas time – plus much, much more.
Donations and legacies help us to buy the very latest diagnostic equipment, as well as
providing patients with the extras that make all the difference in hospital. If you would like
to consider making a donation, gifting the hospital in your will or want to raise money
please give us a call on 01246 516332 or find out more here:
http://www.chesterfieldroyal.nhs.uk/donate
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Language and communication
support
If you would like to talk about your care and treatment in a different language, or you would find it
helpful to have this information in a different language please let us know. We can arrange for a
qualified interpreter to help you or provide you with this booklet in a different format. We can also
provide information through British Sign Language, in Braille and in Easy Read.
Jeśli chcesz porozmawiać o swojej opieki i leczenia w innym języku, lub mogłoby okazać się
pomocne mieć tę informację w innym języku, proszę dać nam znać. Możemy zorganizować dla
wykwalifikowanego tłumacza, aby pomóc lub dostarczyć tej broszury w innym formacie. Możemy
również przekazywać informacje za pośrednictwem brytyjskiego języka migowego, w alfabecie
Braille'a oraz w Easy Read.
如果你想谈论你的护理和治疗不同的语言，或者你会觉得有帮助的信息在不同的语言，请告诉我们。
我们可以安排一个合格的口译员帮助您或您提供这本小册子以不同的格式。我们也可以通过英国手语
提供信息，盲文和易于阅读。
Se volete parlare del vostro cura e il trattamento in una lingua diversa, o si potrebbe trovare utile
avere queste informazioni in una lingua diversa fatecelo sapere. Possiamo organizzare per un
interprete qualificato per aiutare o fornire questo opuscolo in un formato diverso. Possiamo anche
fornire informazioni attraverso il linguaggio dei segni britannico, in caratteri Braille e in Easy Read.
Dacă v-ar plăcea să vorbească despre îngrijirea și tratamentul într-o altă limbă, sau v-ar fi util să
aibă aceste informații într-o altă limbă, vă rugăm să ne anunțați. Putem aranja un interpret calificat
pentru a vă ajuta sau să vă furnizeze această broșură într-un format diferit. Va putem oferi, de
asemenea, informații prin limbajul semnelor, în Braille și ușor de citit.

ںیہ ےتہاچ انرک تاب ںیم ےراب ےک جالع روا لاھب ھکید یک پآ ںیم نابز فلتخم کیا وک پآ رگا
اگ ےرک شالت ےئل ےک ترورض یک تامولعم یک سا ںیم نابز فلتخم کیا راگددم ہی وک پآ رگا ای
ںیئاتب ںیمہ ینابرہم ہارب وت. سا ںیم لکش فلتخم کیا ای ددم پآ مجرتم ہتفای میلعت کیا
ںیہ ےتکس رک تسبودنب مہ ےئل ےک ےنرک مہارف ھتاس ےک ےچباتک. ںیم لیرب یھب ےن مہ
ںیھڑپ ےس مارآ ںیم روا، ںیہ ےتکس رک مہارف تامولعم ےعیرذ ےک نابز ںیرک نا نئاس یوناطرب.
For more information about Chesterfield Royal Hospital:
Visit our website www.chesterfieldroyal.nhs.uk
Find us on Facebook www.facebook.com/ChesterfieldRoyal
Follow us on Twitter @royalhospital
Chesterfield Royal Hospital NHS Foundation Trust
Top Road
Calow
Chesterfield
Derbyshire
S44 5BL
Switchboard: 01246 277271
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